Vendor Management

MedStar Select is dedicated to offering optimal products and services to its associates and
covered dependents. Below, please find information about certain MedStar Select vendors
offering additional services to associates and covered dependents to support behavioral
health and a 24-hour nurse line.

Additional Covered Benefits

Behavioral Health - Magellan Healthcare
Magellan Healthcare provides comprehensive mental health and substance abuse services
for MedStar Select associates and covered dependents.

For more information or to access a provider, please call Member Services at 800-327-7855
or visit the link below and select “Find a behavioral health provider” from the menu on the
left.
https://secure.togetherforyourhealth.com/ProviderDirectory/ProviderSearch.aspx?K=
1&CLIENTID=000101&TPAID=000001&TPADIV=0001

Nurse Line - Alicare Medical Management

Alicare Medical Management provides MedStar Select associates and covered dependents
with access to a 24-hour, seven days a week, nurse line. The line is staffed with registered
nurses trained to provide clinical assessment and healthcare information using a clinical
decision tree. The nurses can provide health education and treatment options but will not
provide a diagnosis. The nurses will direct associates and covered dependents to the
appropriate level of care or provide self-care instructions.

The nurse line number is 855-242-4873.
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