Vendor Management

Table of Contents
Additional Covered Benefits............... page 2
Optional Coverage...........ccoevevvnnnn.. page 3

Evolent Health www.MedStarProviderNetwork.com
© 2018-2019. All rights reserved.



Vendor Management

MedStar Select is dedicated to offering optimal products and services to its associates and
covered dependents. Below, please find information about certain MedStar Select vendors
offering additional services to associates and covered dependents.

Additional Covered Benefits

Pharmacy - CVS Caremark

Welcome to MedStar Select Pharmacy Services. MedStar Select Pharmacy Services
partners with CVS Caremark to meet the medication and cost needs of associates and
covered dependents. For more information please contact Caremark:

By phone: 888-771-7282

By website: https://www.caremark.com/wps/portal/

Please note, to request prior authorization for medications covered under the medical
benefit, please call the MedStar Medical Prior Authorization Services Team at 855-266-
0712.

Behavioral Health - Magellan Healthcare
Magellan Healthcare provides comprehensive mental health and substance abuse services
for MedStar Select associates and covered dependents.

For more information or to access a provider, please call Member Services at 800-327-7855
or visit the link below and select “Find a behavioral health provider” from the menu on the
left.
https://secure.togetherforyourhealth.com/ProviderDirectory/ProviderSearch.aspx?K=
1&CLIENTID=000101&TPAID=000001&TPADIV=0001

24 Hour Nurse Line

MedStar Select associates and covered dependents have access to a 24-hour, seven days
a week, nurse line. The line is staffed with registered nurses trained to provide clinical
assessment and healthcare information using a clinical decision tree. The nurses can
provide health education and treatment options but will not provide a diagnosis. The nurses
will direct associates and covered dependents to the appropriate level of care or provide
self-care instructions.

The nurse line number is 855-242-4873.
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Optional Coverage

Routine Vision - Group Vision Services (EyeMed)

MedStar Select associates and covered dependents have access to optional routine vision
coverage through Group Vision Services (GVS.) For more information on routine vision
services contact GVS at 866-265-4626 or visit the member portal at
www.eyemedvisioncare.com/gvs.

Routine Dental - Delta Dental PPO Plus Premier Plan and DeltaCare USA Plan
Optional routine dental services are available to MedStar Select associates and covered
dependents through Delta Dental. Two plans are available; contact the dental provider at
the number below for more information.

Delta Dental PPO Plus Premier Plan 800-932-0783
DeltaCare USA Plan 800-422-4234
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